GIOI THIEU

Hién tai, em la sinh vién nam 3 chuyén
nganh Marketing. Bén canh sy nhiét huyét
va dam mé thi em da c6 nhiéu kién thic
dugc hoc tap tai trudng. Qua do, em tu
tin minh sé lam t6t tai vi tri thuc tap sinh
Marketing tai cong ty. Ngoai ra, em cling
6 thé phat trién ban than, tich Ity kinh
nghiém va ky nang chuyén moén khi lam &
doanh nghiép ctia minh.
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MUC TIEU NGHE NGHIEP

e Dudgc trd thanh nhan vién chinh thic cta

cong ty

e Dudc iing dung kién thic da hoc vao
thuc té

e  Dudc trdi nghiém moi trudng cong sa

e Hoc hoi nhiéu han céac kj nang mén:
giao tiép, lam viéc nhém

e Dudgc hoc nhiéu hon kién thirc vé
Marketing

KY NANG

e Tin hoc van phong

e Doc hiéu ti€éng Anh

e  Thiét ké Powerpoint, Canva
e Lam viéc nhém

TRAN HUE TRAM

Thuc tap sinh Marketing

HOC VAN

Trudng Pai Hoc Ngoai Ngir-Tin Hoc TP.H6 Chi Minh
10/2021 - Hién tai
Chuyén nganh Marketing

KINH NGHIEM LAM VIEC/QUA TRINH HOC TAP

Sinh vién nghién cru-Truong Pai Hoc Ngoai Ngit-Tin Hoc

TP.H6 Chi Minh

9/2022-Hién tai

e Nghién clu va khao sat khach hang

e Hiéu dugc tdm ly cta khach hang

e Tim ra nhiing van dé ma khach hang khéng hai long ctia nganh/cong
ty dang méac phai

e Van dung nhiing kién thirc da hoc va thuc tién

e MG rong cac méi quan hé xa hoi, ban linh, tu tin hon

Trung tam Tiéc cudi va Hoi nghi Callary- Nhan vién Part time

3/2022-7/2022

e  Hiéu va dap (ng nhu ciu &n udng cua khach hang

e Duy tri sy hai long clia khach hang théng qua viéc dap tng nhanh
chéng nhu cau clia khach hang va x(r ly cac tinh huéng khé x mét
cach hgp ly.

Tu Kinh doanh ban hang
2020-2021
e Tu van cho khach hang cac san pham méi va dap Ung nhu cau cla
khach hang
¢ Giao san pham dén tan tay khach hang
e Tim ngudn cung cap
e Quan ly chi tiéu hgp ly

CHUNG CHi

Microsoft Office Specialist
Microsoft-2022

Customer Service: Call Control Strategies
LinkedIn-2022

Digital Networking Strategies
LinkedIn-2022

Video Interview Tips
LinkedIn-2022



