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THANH THAO

WORD
EXCEL

TIENG ANH (BI1)
TIENG TRUNG ( giao

tiép ca ban)

VAN TUYET MAI

NHAN VIEN BAN HANG

GIO1 THIEU BAN THAN

Toi la sinh vién ndm 3 & trudng dai hoc HUFLIT chuyén ngdnh
Ngon nglr Trung Qudc, ndng dong va cd trdch nhiém trong
cdng viéc. Toi dé c6 gan 1 ndm kinh nghiém Idm nhdn vién
bdn hang tai clra hang dé ngot Han Qubc, nai tdi rén luyén
dugc ky nding giao tiép vaéi khdch hang, xtr ly tinh huéng va
ldm viéc nhém. Téi ludn san sang hoc hdi v mong muén
dugc phat trién trong maoi trudng chuyén nghiép, dac biét &
linh vuc ban hdang va dich vu khach hang.

KINH NGHIEM LAM VIEC

CONG TY TNHH GANGNAM BROTHERS
Thaoi gian: 05/2024 - 04/2025
Vi tri: Nhén vién ban hang
e Gidi thiéu, tu van sdn pham, chuong trinh.
e Thuc hién Up-Selling, Cross-Selling.
e Chdm séc khach hang, giadi quyét khiéu nai.
e Kiém k& hang ton kho, nguyén vat liéu.
e Lén ké hoach nhap hang theo du bdo doanh thu ban hang
cua tung thang.
e Xudt bdo cdo doanh thu tirng ngdy va béo cdo cho quan
1y.

HOC VAN

Trudng dai hoc Ngoai nglr - Tin hoc thanh phé H6 Chi Minh
( HUFLIT)

NIEN KHOA: 2022 - dén nay

CHUYEN NGANH: NGON NGU' TRUNG QUOC



